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Three words that describe our work for
our clients: Timely, Quality, Reliable

ABOUT US

In the early 1990s, networks and cable companies had saturated the U.S.
market and began to air their programming in Latin America, Asia, and
Europe. The programs required transcriptions to be translated by dubbing
vendors in the International markets. In response to this need, T'NT opened
its doors in 1992 to serve the growing market. We have grown tremendous-
ly since now providing services to production houses throughout the United
States and abroad.

T'NT provides quality transcription, translation, closed captioning, and sub-
titling services to media conglomerates from a variety of fields. We have
worked closely with Television and Film industries and with Production
Houses of all sizes.

TRANSCRIPTION

Transcriptions undergo strict quality control stages until they have reached
our accepted high standards. During this quality control process, transcrip-
tions first go through the first proofreader, who follows the video alongside
the transcription. A second proofreader then ensures accuracy. Finally, a
quality check is performed by scanning the document to see if any time
codes are out of sequence or if any visuals are out of place.

STAFF

At T'NT, we prioritize quality services for our clients. Each of our staff under-
goes a rigorous evaluation and training process prior to working for T'NT.
Upon passing our initial screening, our new transcribers are typically trained
for 9o days. The new staff members then work closely with their supervisor
to ensure they meet T'NT's criteria for quality, accuracy, and speed.

CLIENT RELATIONSHIPS

We aim to be as accessible to and supportive of our clients as possible,
maintaining a customer service that is 24/7/365. You can count on T'NT to
complete our assignments on time, every time.

STAFF RETENTION

We believe that quality of work reflects the quality of effort and motivation
of our team. We therefore maintain an objective to retain our crew through
practical rewards like pay increases, bonuses, 100% health insurance, a re-
tirement plan, flexible working hours, and personal relationships.

www.thtmiami.com (305) 756-3380.



OUR SERVICES

We transcribe for:

B | anguage Customization Purposes
Deliverables

B Closed Captioning

B Subtitling

Languages supported include, but are not limited to:
English Hltalian

B Spanish B German

Portuguese French

We also provide closed captioning, translations, and subtitling from and into English from and into
any of the supported languages listed above.

WE LOVE OUR CLIENTS

At T'NT we pride ourselves on confidentiality and respecting our client’s privacy. We also love positive
feedback. Below are testimonials from some of our satisfied clients:

€L You're the best!!
€ £ Thank you for the prompt turnaround. It was a great help1

€ ¢ Thanks again! You're a life saver! 11
“Thanks for the fast turnaround. )}

LLYouare the best! )

Thanks so much for your help with our urgent post production scripts, really
appreciate it.11

€ £ Thank you so much!!! | really appreciate it..and happy Monday' 11
€ £ Great! Thanks for the quick response. 11

£ £ Thank you so much for this. You're great. | really appreciate everything you
guys have done for the show. 11

www.thtmiami.com (305) 756-3380.
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